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B Highlights of Insurance Sector for Q2 2020

Growth in Saudi insurance market
over Q2 2019 with Total Gross Written
Premium reaching SAR 8.7 bn

Growth in Motor Premium, resulting
in its share in total premium reaching
21.8% in Q2 2020 compared to 21.6%
in Q2 2019.

Decline in Health Insurance, resulting
in its share in total premium to
decrease from 59.7% in Q2 2019 to
55.6% in Q2 2020.

Growth in Protection and Savings
Insurance (P&S), resulting in its share
in total premium to increase from
3.0% in Q2 2019 to 3.8% in Q2 2020.

Growth in Other General Insurance
premium resulting in 18.9% market
share in Q2 2020 compared to 15.8%
in Q2 2019.
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B Highlights of Insurance Sector for Q2 2020

Blaisl wowiy Legsao ayiidall bLus Il Jlas] g0 80.1% ditui Loy grolill vilspd cibaiol
lispall guolig anll guolill

Insurance companies continue to retain a substantial portion of their business with an
overall Retention Ratio of 80.1% due to the dominance of Health and Motor Insurance.
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The overall Net Loss Ratio in the Saudi insurance sector decreased by 15.6 percentage
points to reach 64.2% in Q2 2020. This loss ratio is inclusive of the provision made
by insurance companies towards 2-months coverage extension, free of charge, for
motor retail policyholders and for deferral of medical claims to future periods due to
lock-down
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The Combined Ratio decreased by 11.8 percentage points, thus reducing to 87.3%.
The increase in the Expense Ratio by approximate 3.8 percentage points, reaching
23.1% has led to a smaller decrease of the Combined Ratio in comparison to the Loss
Ratio.

12019 ple go il gl -6 JLyy gg-tlo 176 go gaolill Cildyin) ,dlnll 32l g 4i)l
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JU5 ggalo 709 12019 ple go Jodll 2ul 6 golo (99) Loyas 65l go grolill vililac

16.2% awsiy jlodiwdl J 53 gaasil Laiy 2020 ple go il gyl
The Net Income increased from SAR 176 million in Q2 2019 to reach SAR 940 million
in Q2 2020. This increase was due to the significant increase in the Operating Income
from SAR (99) million to SAR 709 million which was partially offset by a decrease in
Investment Income of 16.2%.
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B Highlights of Insurance Sector for Q2 2020
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The Solvency Ratio of the insurance
sector increased by 27 percentage
points during Q2 2020.

geolill Cils i jladiwdl 55 ool gaasil
16.2% @iy 2020 ple go Alill gl 6

Juy gg4lo 231 2Ll
Total Investment Income decreased
during Q2 2020 by 16.2% reaching SAR
231 million.

awpsllg s8I a9y J3all olo gai)l
JLy ggdo 940 2Ly 434% drsui

Income after Zakat and Tax increased

by 434% reaching SAR 940 million.
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B Highlights of Insurance Sector for Q2 2020
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Key Industry Figures Q2 2020 and

Changes over Q2 2019.
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B Highlights of Insurance Sector for Q2 2020

Key Insurance Indicators &gl g ol ill Cilpbigo

Juy ggilall pusll 2100
3l Jodll camill = Joill Lanill All figures in Million SAR
% j(;rowth 2020 2019
° H1 2020 H1 2019 paill 2020 Lilill gl 2019 Lilidl gall Ayl guolill Olphéo
% Growth Q2 2020 Q2 2019 Key Insurance Indicators
wiisoll bLusill lleal
5.90% 21,411 20,209 5.10% 8,667 8,250 lo: - . "’J
Gross Written Premium
229.30% 1,028 312 434% 939.9 176 .1 asllg SLjll asy J3all
Income after Zakat & Tax
L 616 (246) 2 709 (99.4) geolill cibloe J32
Operating Income
Sl 13
(26.20%) 412 558 (16.20%) 230.9 275.5 Jodial J3a
Investments Income
auuisoll bLus il 6lo
0, 0, = ™
4.00% 15,802 15,194 0% 7,722 7,722 Net Earned Premium (NEP)
g 0 aysioll wildlball G5l
8.20% 11,356 12,375 (19.50%) 4,956 6,159 Net Incurred Claims (NIC)
9 9 ) o o b 6jLusll Ja=o
(9.60%) 72% 81% (15.60%) 64.20% 79.80% Loss Ratio (NIC/NEP)
3.30% 22% 18% 3.80% 23.10% 19.30% HPRLER
Expense Ratio
(6.30%) 94% 100% (11.80%) 87.30% 99.10% = o _I
Combined Ratio
Blaisdl
(2.50%) 81.50% 84.10% (2.60%) 80.10% 82.70% . 'Jn‘f
Retention Ratio
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B Gross Written Premiums (GWP) Analysis

GWP Distribution
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Other General Motor Health Protection and Savings u
\ § )
2020 2019 wlloo] o il Growth Q2 YoY”
) i 51 “2019-2020 ,ilill gl paill
a o o as a2 lgy wiiidoll bLusil iUl il il
. . % of Total GWP
il 2l Jodllgyll | sullayll | Culillgul | Gl gyl 1 A
511 plell guolil glgil
sl pladl grolill glgif 2530 (Spoufer G‘:\Zralg Y
18.9% 16.1% 18.3% 11.8% 15.8% i
Other General
1 “spoll ol
LS 1ol poli 0, Ul =
21.8% 21.4% 22.3% 20.0% 21.6% wlgall oo oY% Motor Insurance
Motor Insurance
(_,J.D“ u.LOILL” 2 100/ UQ'DJI UJ-DU-"
55.6% 60.0% 54.4% 65.7% 59.7% SErA Yl (2405} Health Insurance
JB351lg dlanl guols LAY JBadlg dlaall guoli
L8 g% >.0% 2.5% 3.0% Protection and Savings 1T Protection and Savings
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B Gross Written Premiums (GWP) Analysis

GWP Distribution by LOBs lgy wiidall bLus il gijgi
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B Gross Written Premiums (GWP) Analysis

GWP Distribution

by Client segment
2019 Lilil gyl

lgs wiisoll bLusill gijgi

clloell aid o

Q2 2019
7 I\
13.4%
4.4%
7.5%
60.1%
14.6%
M Retail M Micro Enterprises Small Enterprises Medium Enterprises M Corporate
ol J.éi onll dslito cildiio dpen cilitio dbuwaio viliiio 6pub ciliiio
‘\ , , /‘
2020 ilil il
Q2 2020
o ™~
15.6%
2.9%
5.8%
63.5% 12.3%
M Retail M Micro Enterprises Small Enterprises Medium Enterprises M Corporate
slol penll asliio wlitio dpeo ciliio abhuwgio wliio dps wiliiio
‘\ , 7 /‘

.abuwgiallg penll Gliiall dolell digll weyini laog cllasll &6 apuai™
Client segment classification based on the classification of Small & Medium Enterprises General Authority*
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B Gross Written Premiums (GWP) Analysis

GWP Distribution by Client Segment & aio Luwo lgy wiisoll bLusill gijgi
Line of Business awolill gqig cllosll

JUy ggslall pussll pr0n
All figures in Million SAR

2019 Lilill gyl Q2

. ciliiio . wiliiio Osolill ggi
wiliiio ) dpen wiliiio .
oo dl dbuugio 12nll ausliio alyol LOB
- R % [JITe) % i % Small % i % .
Total Medium i Micro Retail
Corporate . Enterprises )
Enterprises Enterprises
o0
4,921.4 65.4% 3,220.9 17.4% 854.1 9.0% 443.9 5.8% 285.3 2.4% 117.1 v - Ith
ea
Gl
1,780.2 35.1% 624.9 10.8% 193.0 5.2% 92.3 2.4% 423 46.5% 827.8
Motor
581 plall grolill glgil
1,303.1 77.1% 1,004.9 11.6% 150.9 6.5% 85.2 2.5% 33.2 2.2% 29.0 S CetlE
Other General
JB>olg aloo
245.0 42.3% 103.7 3.1% 7.7 0.4% 0.9 0.5% 1.1 53.8% 131.7 ) )
Protection and Savings
Slloadl
8,249.8 60.1% 4,954.4 14.6% 1,205.7 7.5% 622.2 4.4% 361.9 13.4% 1,105.6 = Total
otal
JUy ggslall pssll pron
All figures in Million SAR
2020 t___,.il.‘u‘.ll a1l Q2
_ wliio _ ilitio yeolill ggi
el ) Spio ol - grolll ggi
oo dl dbuugio jonll auslilo alpol LOB
- R % )8 % i % Small % i % i
Total Medium X Micro Retail
Corporate i Enterprises .
Enterprises Enterprises
oD
4,820.4 71.5% 3,445.2 15.1% 727.9 7.7% 372.4 4.5% 216.6 1.2% 58.3 H B Ith
ea
alisyo
1,886.5 31.6% 596.3 6.6% 124.0 3.0% 57.0 1.0% 18.6 57.8% 1,090.6
Motor
5101 plall guolill glgil
1,633.9 81.7% 1,335.6 12.1% 198.5 4.3% 71.1 0.8% 12.8 1.0% 15.9 Sh Eer =G
Other General
JBolg dasloo
325.6 39.0% 127.1 4.0% 13.1 0.3% 0.9 0.0% 0.1 56.6% 184.5 ) X
Protection and Savings
ool
8,666.5 | 63.5% 5,504.3 12.3% 1,063.5 5.8% 501.4 2.9% 248.1 15.6% | 1,349.3 = - “l
ota
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Insurance Penetration

Insurance Penetration of Total GDP
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Penetration data is set for Q1 2020 as Q2 GDP data was not available by the time of making this report*



B Insurance Density
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B Net Written Premiums

Net Written Premiums lg2 wiiball grolidl bLuwsl olo
By Line of Business bluill ggi o dcjgo
A i
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B Key Ratios

Retention Ratios of Insurance Sector oolll glbs) Blais Ul Gilaseo
2020Q2 vs 2019Q2
/0 N\
| 0.39% 0.36% ‘
% A %
' ik 93.6% 93.9% (2.63%)
82.7% ol
0.39%
13.9% 14.3%
Health Motor Other General Overall
ol grolill Gl poll goli Il plall guolill glgif ool

\ 2019Q2 m2020Q2 )
N _

ungeull Clspall 0 282l diand (3l LUl poie) Blaiv Ul oy duo jBadlg dlasdl guoll) dwwill bleisdl Willaso jghi Ul
sl glgilll 20 UJ.OLL” oo caill 1ag] bleivl Jaso djjléo b0y U ellalg
Retention Ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios

Insurance Ratios for 2020Q2 vs 2019Q2 Ay Glpngo
(11.8%)
(15.6%) 99.10%
87.30%
79.80%
64.20%
3.8%
19.30% 2
Loss Ratio Expense Ratio Combined Ratio
&)Ll Jaeo Glogpnall Jaeo dsonall dwill
2019Q2 m2020Q2
. i} /‘

14



) Olpugo I
B Key Ratios

Loss Ratios 6jLuusll Jaso

(15.1%)
(15.6%)
84.8%
(22.1%) 79.8%

72.5%

69.7%
64.2%

50.4% (1.0%)
41.2% 40.2%
Health Motor Other General Overall
ol guolill Glspall groli sl ploll golill glgil

2019Q2 w2020 Q2

blus il 0 JBaUl Jole 5gog) 1B jbadlg alaall U.LDLJ 6)Lud]! i jghhg A

Loss ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios.

15



bLuil

I Line of Business Analysis

Health Insurance

| £9i v Grolill clof I

a0l guolill

/
550 5.35
4.92
i 4.80 4.72
4.41
3.73
[2a]
o
(%]
GWP NWP NEP NCI
lgy witaall blus il Jlas] Loy wit4oll blus il slo duuidall blus il (olo 6ardiall ildlhall olo
Q2 2019 mQ2 2020
N
il el A= el
uildboll bLus il bLusl blusil wAloal o dusndll 6)Lusll Jamo | Blaibyl Jaso 30l grolill
6au4ioll duuiball lgs wiiall lgs wiidall Total % Loss Ratio Retention Ratio = Health Insurance
NCI NEP NWP GWP
Q2 2019 Q2 2019
71.70% 67.40% 70.30% 59.70% ! 84.80% 97.40% !
2019 il gil 2019 ilill gl
Q2 2020 Q2 2020
75.20% 69.30% 67.90% 55.60% . 69.70% 97.80% |
2020 ilill gl 2020 ilill gl
Change P.P
3.60% 1.90% (2.30%) (4.00%) e (15.10%) 0.40% CRange &P
dygio dpwi pill dygio dpui psill
6348iall cililball Go5lo duuisoll bLusill Golo gy wiiboll bLusil Golo | Lgy wiiball bLus il Glloa)
NCI NEP NWP GWP Growth Q2 YoY
2020-2019 ilill aspll pill
(15.50%) 2.80% 7.10% (2.10%)
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I Line of Business Analysis

c
Motor Insurance GbSpall uoli
,/ \\\
2.07
1.89 1.87
1.78 1.77
1.67
1.50
[aa]
o
(%]
0.94
GWP NWP NEP NCI
lg wiiall blus il Llas) lgs ciidall blus il (olo auuisoll blus Il olo 6a4iall wlllboll Lslo
Q22019 mQ2 2020
\ )
e wlle — =l
wldlboll bLus il bLus il blusill ool go dpuill 6jlwall Jamo | Blaisul Jaeo ilispoll Gaoli
6audioll auuisall lgs waiidall lgs wiisall Total % Loss Ratio Retention Ratio = Motor Insurance
NCI NEP NWP GWP
Q22019 Q22019
24.40% 26.80% 24.40% 21.60% ! 72.50% 93.60% !
2019 Gilill gl 2019 Lilil gil
Q2 2020 Q2 2020
19.00% 24.30% 25.50% 21.80% A 50.40% 93.90% )
2020 ilill gl 2020 ilil gil
Change P.P ,
(5.30%) (2.60%) 1.10% 0.20% L 9 yigl (22.10%) 0.40% Change PP
dyglo dpui poill dygio duwi poill

aunidoll bLusill oolo | lgy wiiidall bLusill oolo | lgi wiisall blLusill Lol
Growth Q2 YoY

8assiall Gilylball Golo
NCI NEP NWP GWP
2020-2019 ilill gupll psill
(37.10%) (9.60%) 6.40% 6.00%
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I Line of Business Analysis

- < .C“ -£
Other General Insurance sl ploll guolill glqil
7 \
1.63
1.30
o
o
wv
0.27 0.29
o 0.23
GWP NWP NEP NCI
lg cuiidoll blus il Jlosl  lgy cuiidoll blus il ol auuiboll blus Il Golo sausioll oildlbholl olo
Q22019 mQ2 2020
\. | ,/‘
ol ol ol Glleal . .
) . S Lo P 511 plell geolill glgil
Gllboll blusl blusil blusil | Gleallgoduuill | jlwsll Jame | Blabodl Jaze | S5 Ot:er G‘:::eraf ¢
- - - - 'y ey 0, 1 3 1
824830l auuisoll Lgs il Lgs wiiisoll Total % Loss Ratio Retention Ratio Insurance
NCI NEP NWP GWP
Q2 2019 Q22019
1.80% 3.50% 2.70% 15.80% _ 41.20% 13.90% .
2019 ilill gyl 2019 il gapll
Q2 2020 Q2 2020
2.40% 3.80% 3.40% 18.90% N 40.20% 14.30% A
2020 ilill gyl 2020 il gyl
Change PP
0.50% 0.20% 0.70% 3.10% kel (1.00%) 0.40% YT
dygio dpui peill dgio dpwi peill
saysinll cildlball Golo | duuitoll bLusil Gl | lgy wiisell blusill Lélo Loy wiiidell bLudill losl
NCI NEP NWP GWP Growth Q2 YoY
2020-2019 iliJl gul psill
4.30% 7.00% 28.90% 25.40%
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I Line of Business Analysis

Protection & Saving Insurance JLBalg dslonli u.uob

/
0.33
0.25
0.22
0.21
0.18
@ 0.17 0.17
o
(%]
0.13 I
GWP NWP NEP NCI
lgs wiiidoll blus il Sllos] lgy wuiidoll bLus Dl &olo apuidoll bLus 1l &olo 6ausiall llboll olo
Q2 2019 mQ2 2020 J
Z

8agdioll ililball ol duuidoll bLusill L6l | gy wiiSoll bLusill 6o | gy wiisoll blusill Slloo) ol go dpill
NCI NEP NWP GWP Total %
Q22019
2.10% 2.20% 2.70% 3.00% A
2019 ilill gl
Q22020
3.40% 2.70% 3.20% 3.80% .
2020 ilill gl
Change P.P
1.20% 0.40% 0.50% 0.80% 11}
dygio dpui poill
6ausiall cibilball 5lo duisoll bLusill olo | lgy waiisoll bLus il 6lo | gy wiiidall blusill las)
NCI NEP NWP GWP Growth Q2 YoY
2020-2019 ilill gupll paill
26.20% 19.70% 20.80% 32.90%

blus il 0 JBUI Jole 2g2g) i 8jludll duuig Blais Ul dyui i o)1l o U

Retention ratio and loss ratio are not shown due to the savings part of the premium which distorts the ratios*

alld 80l cuwi ggai U 28 cla) loulg &loall guoli W plell guolll (o lgilaiio By Lasing sl ciold guolll sy By
s golill glgil 20 djjlaall

Some companies changed the some classification of some of there products from General Insurance to Protection & Savings

Insurance, thus the growth rats might be incomparable with other lines of business.
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I Sector Profitability

SRM

709.0

(99.4)

Operating Income
awolill cililac o J3all

275.5 230.9

Investment Income
Jladiwdl J5o

Q2 2019 mQ2 2020

939.9

176.1

Net Income
Jaall olo
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bl ggi Lo dcjgo Loy wiiball guolill bLusl Jloo] I
B Gross Written Premiums by Line of Business

Growth 2020 2019
Q2 YoY lgs wiiboll bLus il Jlosl
2l poill Q2 Q1 Q4 Q3 Q2 Gross Written Premiums
il il gyl Jodll gil iyl gl UL gl il gyl
il » Juy gelo » Juy geo » Juy gelo » Juy gelo » Juy gedlo bLill ggi
2020 SRM SRM SRM SRM SRM Line of Business
ylpbdl
(73.40%) 0.10% 6.5 0.40% 53.9 1.20% 105.5 0.10% 9.6 0.30% 24.3 ‘”'Lbj
Aviation
aslbJl
6.80% 4.50% 386.8 0.40% 53.6 2.10% 184.8 0.70% 58.8 4.40% 362.2
Energy
waigll
29.80% 2.20% 192.8 4.10% 520.4 6.70% 590.6 1.60% 138.4 1.80% 148.6 200
Engineering
Sl
71.00% 2.80% 240.5 1.70% 218.1 1.40% 125.2 2.30% 200.5 1.70% 140.6 =Y
Marine
wilslioall
26.20% 5.80% 502.5 5.20% 663 4.50% 397.1 4.40% 388.6 4.80% 398.2
Property
£g tilgguuallg Calgall
33.00% 350% | 304.9 4.30% 548.2 230% | 1997 | 290% | 2532 | 2.80% | 229.2 exég Cilylgguially Cileal
Accident and Liability & Other
JBoUlg daloall
32.90% 3.80% 325.6 2.40% 304.6 5.00% 437.7 2.50% 224.1 3.00% 245 L
Glsyall
6.00% 21.80% | 1,886.50  21.40% | 273320 | 22.30% | 1,952.90 | 20.00% | 1,775.30 | 21.60% | 1,780.20 iy
otor
wanll
(2.10%) 55.60% | 4,820.40 | 60.00% | 7,649.20 = 54.40% | 4,757.60 @ 65.70% | 5,828.40 | 59.70% | 4,921.40 AN
ea
Looyl ggoaoll
5.10% 100% | 8,666.50 = 100%  12,744.10 = 100% | 8,751.10 | 100%  8,877.00 = 100% | 8,249.80 o ';flG'WP
otal
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bliill ggi wuus dcjgo Lgy wiiiboll guolill bLusi ol I
B Net Written Premiums by Line of Business

Growth 2020 2019
Q2 YoY lgs wiiiboll bLub il L5lo
2l poill Q2 Q1 Q4 Q3 Q2 Net Written Premiums
wilill Gilill gl Jodll gyl salyll gl KATHE] Gilill gyl
~2019 ” Ju gilo ) J eilo ) Jugeo Jugedo . Juosds bl ggi
2020 SRM SRM SRM SRM SRM Line of Business
olpbll
320.70% 0.10% 5 0.00% 2.2 0.00% 0.7 0.00% 0.6 0.00% 1.2 AW
Aviation
aslblJl
(79.80%) 0.00% 0.6 0.10% 5.6 0.10% 4.4 0.00% &7 0.00% 2.8
Energy
igll
56.40% 0.50% 38.2 1.20% 1318 0.40% 24.5 0.40% 34.2 0.40% 24.4 "’"mej
Engineering
Sl
(22.00%) 0.40% 27 0.80% 79.4 0.40% 24.2 0.60% 47.7 0.50% 34.7 4.
Marine
Glsliooll
30.70% 1.10% 75.1 1.30% 141 0.50% 35.8 0.90% 66.6 0.80% 575
Property
g UlJgguuollg Cialgall
44.30% 1.30% 88.3 3.70% 388.9 1.20% 83.7 130% | 1014 | 0.90% 61.2 onéq ililoguallg Cialgal
Accident and Liability & Other
JBoUlg daloall
20.80% 3.20% 218.9 1.90% 201.5 4.10% 279 2.20% 169 2.70% 181.2 s
cilisyall
6.40% 25.50% 1,772.20 23.80% 2,516.10 26.70% 1,836.70 21.90% 1,686.60 | 24.40% 1,666.00 N
otor
wanll
(1.70%) 67.90% 4,716.00 67.20% 7,104.90 66.80% 4,595.70 72.60% 5,597.80 70.30% | 4,795.50 H ith
ea
Loa Ul ggoa.0ll
1.70% 100% 6,941.30 100% 10,571.50 100% 6,884.70 100% 7,707.60 100% 6,824.40 uj T :': lN.WP
ota
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bLiill £9i v dejgo dpmisall geolill blusl olo NN
I Net Earned Premiums by Line of Business

Growth 2020 2019
Q2 YoY aunisoll bLus il olo
2l poill Q2 Q1 Q4 Q3 Q2 Net Earned Premiums
Sl Wl gl Jodll supl sulyl gal cUlil gl Wl aul
~2019 ” Ju gilo ) J eilo ) Jugeo Jugedo . Juosds bl ggi
2020 SRM SRM SRM SRM SRM Line of Business
ol |
301.10% 0.10% 4.6 0.00% 1.1 0.00% 1.1 0.00% 1.2 0.00% 1.1 Upbj
Aviation
aslbll
(69.60%) 0.00% 1.4 0.00% 2.2 0.00% 2.1 0.00% 1.9 0.10% 4.7
Energy
igll
51.80% 0.60% 49 0.60% 52.7 0.50% 39.8 0.40% 321 0.40% 32.3 "’muej
Engineering
Sl
(7.30%) 0.60% 42.7 0.50% 38.8 0.60% bbb 0.60% 43.1 0.60% 46.1 .
Marine
Glsliooll
(11.00%) 0.90% 71.8 0.60% 49.7 1.00% 80 1.00% 76.9 1.00% 80.6
Property
g UlJgguuollg Cialgall
13.40% 1.60% | 1219 2.40% 198.5 1.60% 123 1.60% | 1285 | 1.40% 1075 onéq ililoguallg Cialgal
Accident and Liability & Other
JBoUlg daloall
19.70% 2.70% 207.9 2.50% 203.1 2.50% 193.8 2.30% 179.6 2.20% 173.6 LY
Cilispoll
(9.60%) 24.30% | 1,873.80 24.20% 1,967.60 25.50% | 2,008.20 | 25.70% | 2,007.80 | 26.80% | 2,072.00 M .
otor
wanll
2.80% 69.30% | 5,349.00 69.10% 5,624.30 68.30% | 5,368.50 | 68.40% | 5,344.50 | 67.40% | 5,204.20 H i
ea
Loa Ul ggoa.0ll
0.00% 100% 7,722.14 100% 8,137.90 100% 7,860.90 100% 7,815.70 100% 7,722.15 ! "Ti ll:lEP
ota
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bluill £9i i dcjgo 6a44iall Oilllboll olo I
B Net Claims Incurred by Line of Business

Growth 2020 2019
Q2 YoY éausioll illball 6l
a2yl poill Q2 Q1 Q4 Q3 Q2 Net Claims Incurred
wilill Gilill gyl Jodll gyl syl gl UL gl Gilill gyl
~2019 o Jwosde . Juosde . duoste . Juosde . Juosds LAl ggi
2020 SRM SRM SRM SRM SRM Line of Business
ol |
(164.30%) 0.00% (0.1) -0.02% (1.6) 0.04% 2.6 0.00% (0.2) 0.00% 0.2 Uphj
Aviation
aslblJl
(119.40%) 0.10% 5.2 -0.01% (0.8) -0.02% (1.5) 0.06% 3.4 -0.43% (26.7)
Energy
igll
15.00% 0.42% 20.8 0.03% 2.2 0.09% 5.9 0.18% 1.3 0.29% 18.1 """w
Engineering
Sl
(30.80%) 0.36% 18.0 0.20% 13.4 0.01% 1.0 0.34% 20.8 0.42% 26.0 .
Marine
Gldliooll
(8.50%) 0.69% 34.1 0.43% 28.3 0.47% 31.0 0.42% 25.9 0.60% 37.2
Property
g ClJgguuallg ialgall
(32.00%) 0.79% 390 | 095% | 622 | 0.62% | 41.1 | 0.69% 427 | 093% | 57.4 onéq ililoguallg Ciolgal
Accident and Liability & Other
JBoUig dasloall
26.20% 3.36% 166.5 1.95% 128.0 2.17% 143.1 2.16% 134.2 2.14% 131.9 e
cilispall
(37.10%) 19.04% 943.7 22.87% | 1,500.9 | 23.38% | 1,542.9 | 24.21% | 1,504.2 | 24.37% | 1,501.3 M !
otor
wanll
(15.50%) 75.24% 3,728.8 | 73.60% | 4,830.8 | 73.24% | 4,833.8 | 71.96% | 4,471.1 | 71.66% | 4,414.1 H ith
ea
loo I ggoa0ll
(19.50%) 100% 4,956.0 100% 6,563.4 100% | 6,599.9 100% 6,213.5 100% 6,159.5 ! -gTst l.NCI
ota
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bLuill ggi Lo degoanll cilgo=ll N
B Commissions Paid by Line of Business

Growth Q2 2020 2019
YoY dcgoaoll lgosll
2yl pill Q2 Q1 Q4 Q3 Q2 Commission Paid
] il 2l Jodll gayll 1l gyl CULl gagl Gilill 2ul
-2019 a . .
. Juy ogilo . dJuj ogelo . dJuj ggeko . dJuy ggelo . dJuj ogelo bLuill ggi
2020 % % % % % . .
SRM SRM SRM SRM SRM Line of Business
glpbll
60.29% 0.16% 0.53 0.23% 1.49 0.06% 0.26 0.14% 0.58 0.09% 0.33 A
Aviation
aslbll
(58.41%) 0.22% 0.73 0.46% 3.06 1.20% 4.94 0.23% 0.92 0.48% 1.76
Energy
igll
(11.98%) 3.44% 11.63 7.79% 51.57 4.06% 16.68 3.62% 14.64 3.63% 13.22 ._,mng
Engineering
spdl
8.72% 2.92% 9.85 4.82% 31.93 2.34% 9.59 4.49% 18.14 2.49% 9.06
Marine
Glsliooll
3.83% 9.93% 33.53 10.16% 67.25 6.61% 27.13 8.50% 34.35 8.88% 32.29
Property
opcg illggurollg Cialgall
30.05% 585% | 19.77 | 1448% | 9584 | 555% | 2279 | 7.48% | 3022 | 4.18% 15.20 seg Cligguially Calgal
Accident and Liability & Other
JBoUIg asloall
70.68% 5.51% 18.61 3.02% 19.97 3.07% 12.59 2.51% 10.13 3.00% 10.91 o
absgall
12.82% 32.61% 110.13 26.21% 173.49 29.10% 119.49 24.66% 99.67 26.83% 97.61 .
otor
wanll
(27.52%) 39.37% 132.96 32.83% 217.27 48.01% 197.16 48.37% 195.52 50.42% 183.45 H ith
ea
ciilgosll las)
(7.17%) 100% 337.76 100% 661.86 100% 410.63 100% 404.18 100% 363.84 B
Total Commissions

26



woyjloill I
I Definitions

Zblais il Ja=o

«o20lill 2420 @ sleyiwl 22y @8yl Lgy Baiai il grolill bLusl BLaibl Jaeo guié
golill bLusl o] e Lgy wriidall g olill blusi ,6lo doows JUs g0 ayluisl ajig
Lgs wiiball

7 pbuill Ja=o
apmisoll blus il I 6asiall CilUnoll dpwi

Zulégoall Jaso
duuidall bLus I I (has grolill cililasy anlall cilsgynall) cilsgpooll duui

yA-UY. LV -TPTH ||
Llsgppnoll Jaeo + plwall Jaeo sqluy

U.widl dldoc 5o
.osolill illosy anlall cilsgynoll - (d2asall duwill - 1) X duuitoll blus il (sqluy

Retention Ratio%
The retained portion of the business and calculated as Net Written Premium over
Gross Written Premium.

Loss Ratio%
The ratio of Claims over Earned Premium.

Expense Ratio%
The ratio of the expenses (Policyholders’ Expenses only) over the earned premium.

Combined Ratio%
Equals Loss Ratio + Expense Ratio (Policyholders’ Expenses only).

Operating Income
Equals Earned Premium x (1 — Combined Ratio) — Shareholders’ Expenses.
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