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The Unified Compulsory Motor Insurance Policy
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This Policy was issued according to the Governor's Decision No. (93/439) dated
17/10/1439H in pursuance of Royal Order No. (271) dated 20/12/1427H regarding
compulsory motor insurance, and the Cooperative Insurance Companies Control Law
promulgated by Royal Decree No. (M/32) dated 02/06/1424H and amended by Royal

Decree No. (M/30) dated 27/05/1434H, as well as its Implementing Regulations issued
by the Decision of the Minister of Finance No. (1/596) dated 01/03/1425H.
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Saudi Arabian Monetary Authority
The Unified Compulsory Motor
Insurance Policy
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Article 1 | This Policy shall specify the minimum orelall o¥l udl Aagdel sdia suzs | Ball

limit of civil liability coverage against . .
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third party for compulsory motor o i
insurance in accordance with the b, —ddly pod Lils sall olaes 25l
terms, conditions and exceptions L amlll of Ld aylgdl cleLadz Ml
provided herein or attached hereto. 4 craslly el 48, & e Jlaxly
Insurers and the insured shall not be L Lol g Lasdis e Lasy
entitled to agree on liability limits o o
lower than those set herein. Adgslloda gslz
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wherever they occur herein, shall
have the meanings assigned thereto,
unless the context requires
otherwise:
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1. Compulsory Insurance Policy
(the Policy): A motor third party
liability insurance policy that is
deemed a contract under which an
insurer undertakes to indemnify
third parties in the event of damage
caused by a motor accident and
covered under the Policy, for a
premium paid by the insured. The
Policy shall include the terms,
conditions, exceptions, Policy’s
schedule and appendices (if any),
provided that they shall not
contradict or otherwise violate any
of the provisions set forth herein.
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2. Insurer: An insurance company
that accepts insurance directly from
the insured.
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3. The Insured: A natural or juristic
person that has entered into an
insurance contract and whose name
is stated in the policy schedule.
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4. Driver of the vehicle (the Driver):
Any person who is 18 years old or
older (Hijri calendar) driving a vehicle
and holding a driver’s license.
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5. The insured motor vehicle (the
Vehicle): Any transport means
designed to move by wheels or
tracks or propelled using mechanical
or animal power, as described in the
Policy (trains are excluded).
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6. Third Party: Any natural or
juristic person sustaining loss or
damage not excluded under the
Policy, excluding the Insured and/or
the driver, or the person responsible
for the accident.
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7. Accident: Any incident that
causes damage to a third party due
to the use of a vehicle, or as a result
of an explosion or fire coming from
the vehicle or its scattered debiris, or
due to its motion, self-propulsion or
being stationary.
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8. Physical damages: Death or
physical injuries, which may be
inflicted on a third party, including
total or partial disability, whether
permanent or temporary.
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9. Material damages: Destruction
occurring to property belonging to a
third party.
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10. Expenses: All expenses borne by
a third party due to a damage caused
by a risk not excluded in the policy.
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11. Claim: A claim for indemnity for
damages caused by a risk not
excluded in the Policy.
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12. Claimant: Any natural or juristic
person or their legal representatives
who sustained a damage caused by a
risk not excluded in the Policy.
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13. Indemnity: The amounts to be
paid by the insurer to a third party
within the maximum limit of civil
liability specified herein.
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14. Premium: The amount paid by
the insured to the insurer in
exchange for the insurer’s agreement
to indemnify third parties for
damage/loss resulting directly from a
risk not excluded in the Policy.
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15. Civil Liability: The liability of the
insured and/or the driver towards a
third party for material/physical
damages inflicted or expenses arising
from the insured vehicle.
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16. Material fact: Any information
which may affect the insurer’s

decision in specifying the premium
amount by 25% or more, the terms
of the Policy or the claim approval.
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17. Material change: Any change
that leads to an increase in the
likelihood or magnitude of risk.
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18. Right of recovery: The insurer’s
right to recover an indemnity paid to
a third party from the insured,
driver, or person who caused the
accident for damages excluded in the
Policy or cases where the insurer has
the right of recovery.
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19. Policy schedule: The schedule
annexed to the Policy containing
some information about the insured
and the vehicle, which is considered
an integral part of the Policy.
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20. Appendix: An agreement
between an insurer and the insured,
subsequent to the issuance of the
Policy, whereby items of coverage
are added to, amended or removed
from the basic coverage, and which
should be attached to the Policy and
deemed an integral part thereof.
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Article 3

Insurance coverage
Whereas the insured has submitted
to the insurer an insurance proposal
form, which is considered the basis
for this Policy, and has paid (or has
undertaken to pay) the required
the

accepted this proposal, the insurer

premium and insurer has
shall, in the event of an accident
occurring within the borders of Saudi
Arabia and causing damages not
excluded under the Policy and within
the terms and conditions set forth in
the Policy, indemnify the third party
for all the amounts that the insured,
driver or the person responsible for

the accident is committed to pay for:
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a- Physical damages caused to a
third party inside or outside the
vehicle.
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b- Material damages inflicted on a
third party outside the vehicle.
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liability limit for coverage.
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third parties
Subject to Article 9 hereof, an insurer
may not deny liability for indemnity
towards a third party because the
insured, the driver or the person
responsible for the accident has
committed any violation, whether
before or after the accident, or has
not complied with the provisions
hereof, without prejudice to the
insurer’s right of recovery against the
insured, the driver or the person
responsible for the accident after
indemnifying the third party if the
recovery is justified.
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Article 6

Claim Settlement Procedures
1- Upon receiving a claim, the
insurer shall provide the claimant
with an acknowledgement of receipt
and inform the claimant of any
missing documents within (3)
working days for individuals and (9)
working days for companies from
receiving the claim. The insurer may
appoint an assessor or a loss
adjuster, if necessary, within a
period not exceeding (3) working
days for individuals and (9) working
days for companies from the date
the claim is received.
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2- Insurers shall settle claims with
integrity and fairness without any
bargaining, within a maximum
period of (15) Hijri Calendar days for
individuals and (45) Hijri Calendar
days for companies from the date
the claim is received, with all
required documents. If the claim was
based on an enforceable court
judgement and was filed by the
claimant, or the insurer has been
informed thereof by the insured, the
insurer shall comply with the
aforementioned provision.
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3- The insurer shall notify the
claimant of its acceptance or denial
of the claim. In case of acceptance,
whether fully or partially, the insurer
must clarify the amount of indemnity
and how it was reached.
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4- The insurer shall settle and pay

insurance claims by transferring the
indemnity amounts to beneficiaries’
bank accounts directly through their
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respective international bank
account numbers (IBAN).
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5- With observance of the periods
set forth in Paragraphs 1 and 2 of
this Article, the insurer shall settle
the claim when submitted after
repairs to the vehicle are made,
provided that the claimant furnishes
the insurer with actual invoices of
auto repairs and the accident scene
is attended by the authorized entity.
The insurer shall also be provided
with a vehicle damage report from
an authorized entity, prepared after
the accident and before auto repairs
take place.
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6- If the insurer fails to settle the
claim within the prescribed period
for no legal reason, the claimant
shall be entitled to submit a
complaint at SAMACares website
(www.Samacares.sa) or file a

petition of dispute at the
Committees for Resolution of
Insurance Disputes and Violations to
compel the insurer to settle the
claim and indemnify the claimant for
any expenses incurred as a result of
the loss of use of their vehicle due to
the insurer’s delay in settling the
claim.
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7- In case of denial of the claim,
whether fully or partially, the insurer
shall:
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a- Provide the claimant with the
reasons for full/partial denial.
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http://www.samacares.sa/
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b- Inform the claimant of their right
to submit a complaint at SAMACares
website (www.Samacares.sa) or

refer their case to the Committees
for Resolution of Insurance Disputes
and Violations stated in article 20 of
the Cooperative Insurance
Companies Control Law, to be
considered by these committees.
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c- Provide the claimant, upon their
request, with copies of documents in
support of the insurer’s decision.
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Article 7

General Conditions
1- Changes:
The insured shall notify the insurer,
within 20 working days, of any
material changes to the
representations declared in the
insurance proposal form. The insurer
shall notify the insured in case it
intends to increase the premium
rate, or return part of the premium if
the premium is reduced. If no
notification is sent to the insured by
the insurer, then this shall indicate
the insurer’s approval to continue
providing the coverage at the
premium rate agreed upon at the
time of signing the policy.
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2- Insurers’ right to conduct legal
proceedings and settlement:
The Insurer shall have the right to:
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a- Represent the insured or driver
in any investigation or interrogation
related to a claim which is the
subject of indemnity under this
Policy.

seizd 6l @ Fladl ol 4 35l fias -

Jme 0585 Adllaay Glaty lgzmiwl of

Aadell oda izgay igald

10



http://www.samacares.sa/
http://www.samacares.sa/

b- Handle defense proceedings for
the insured or driver before any
judicial body against any allegation
or accusation related to an accident,
which is the subject of indemnity
under this Policy.
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c- The insured shall notify the
insurer as soon as they become
aware of any claim, inquest or
investigation relating to the said
incident, unless the delay is justified
by an acceptable excuse.
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3- Theinsurer's right to include the
insured's name in the system of the
company authorized to collect
consumer credit information:

The insurer has the right to include
the name of the insured in the
system of the company authorized to
collect consumer credit information
if the insured defaults on payments
due to the insurer, whether
insurance premiums or claims
recoveries.
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4- In the case of occurrence of a risk
not excluded in the Policy, the
insured or driver shall:
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a- Inform the concerned entities as
soon as an accident occurs and not
leave the accident scene until
procedures are completed, except in
cases where it is necessary to leave,
e.g. in the case of physical injuries.
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b- Not to claim responsibility with

the intention of harming the insurer,
pay or undertake to pay any amount
to any party involved in the accident
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except after obtaining a prior written
approval from the insurer.
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c- Cooperate with the insurer and
issue powers of attorney enabling
the insurer to carry out the
proceedings, defending and
settlement procedures on behalf of
the insured or the driver.
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d- Perform, at the insurer's
expense, all required actions to
guarantee the insurer's right to
recover, from any other party, any
amounts due as a result of indemnity
paid by the insurer under this Policy.

& AS,—adl 3> le—sat Ll JlasYl
b éiwwt‘u ‘_“;Td.i_m:ﬁ
(G—liay dadiy agdT (augal Ayl ,5

Aagell oda

5- Fraud:

The rights arising from this Policy
shall be forfeited if the claim involves
fraud; if the insured, driver, an agent
thereof, or a third party uses
fraudulent approaches or methods to
gain benefit from this Policy; or if
liability or damage results from a
deliberate act by, or collusion with,
the insured, driver, or others. The
insurer shall have the right to recover
against any party found to be
responsible for such fraud, whether
as a conspirator or an accomplice,
provided that the insurer shall
indemnify the third party if it
becomes clear that they acted in
good faith.
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6- Cancellation:

Neither the insurer nor the insured
has the right to cancel this Policy
after its issuance, except in the
following situations:
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1. The write-off of a vehicle’s
register.
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2. Transfer of ownership of a
vehicle to another owner.
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3. The existence of an alternative
policy that covers the remaining
term of the insurance policy to be
cancelled.
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The insurer shall refund the insured
the due amount payable for the
uncovered period by depositing the
remaining amount to their bank
account via IBAN, within three
working days from the date on which
the insurer becomes aware of the
occurrence of any of the cases
mentioned above. The due amount
payable to the insured for the
uncovered period is calculated by
subtracting the elapsed days from
the total policy term (in days) and
then dividing the result by the total
policy term. The result is then
multiplied by the insurance premium
less administrative fees (a maximum
of SAR 25) to determine the return
premium:

(365 - elapsed days) /365 x
insurance premium less
administrative fees (a maximum of
SAR 25) = return premium.

The insurer is exempted from its
obligation to pay the due amount in
the case that there is a claim—
related to the policy to be cancelled
and the exact vehicle covered by the
policy—with a value exceeding the
amount to be refunded as per the
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calculation formula mentioned
above.

Notwithstanding the foregoing,
insurers, insureds and drivers shall
remain bound by the provisions of
this Policy with respect to the
obligations arising prior to its
cancellation.
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7- Policy issuance and renewal
notification:

Insurers may not issue the Policy
unless they are electronically
connected to the system of the
company approved by SAMA to
collect, maintain, and exchange
insurance information. The insurer
shall notify the insured of the expiry
date of the policy (20) working days
before it expires, so that the insured
can renew or replace the Policy with
another policy from another insurer.
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8- Judicial jurisdiction and
governing law:

: Guda!

a- Any dispute that arises
concerning this Policy shall be
subject to laws and regulations in
force in the Kingdom of Saudi Arabia
and shall be settled by the
Committees for Resolution of
Insurance Disputes and Violations, as
set forth under Article 20 of the
Cooperative Insurance Companies
Control Law promulgated by Royal
Decree No. (M/32) dated
02/06/1424H.

gyl oda e Lady ¢35 gl pviniy -
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b- Any dispute arising concerning
this Policy shall not be looked into
after the lapse of five years from the

a._l_mc,.cit_i_iu(_;}méito_aj‘ﬁ -
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occurrence of the incident forming
the basis of the claim, and of which
the parties concerned are aware,
unless the Committees for
Resolution of Insurance Disputes and
Violations are satisfied with the
reason for considering the claim.

Geedl Lae ol (&1 dadlell Eigus
a6 o Lo Lggazms Axliall 593 eles
aleslll @ J—adll olad 44 pazas Hie

Al slatlslly

Article 8

Cases where the insurer shall
indemnify third parties while
reserving the right of recovery
against the insured, driver or person
responsible for the accident

il paagaty A6, A0 Al &1 ¥ Ll
A3 e gl 3 Lls il L
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First: The insurer shall have the right
of recovery against the insured or
driver to recover the amount paid to
a third party in any of the following
cases:

ol 4 oall e pamll 3> A8, all ]
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1- Any liability or expenses arising
from or incurred when the insured
vehicle is:

Jﬂjiiﬁ«.ﬁ%)bﬁ-ﬂji Mﬁj_em L_.si -1
AS G655 boie

a- Used in contravention of the
restrictions set forth in the Policy
schedule.

e

dyd il dog e ot wa -
Aadell Jous S ol Jleaza¥|

b- Carrying a number of passengers
exceeding the seating capacity of
the vehicle, and it has been
proved that the accident
occurred because of such
violation.

Ll ol QIS 0 130 Jooei -0
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c- Driven against the direction of
traffic.

adl sl (uSe &S, audl -z

d- Driven under the influence of
drugs, alcohol or medications
that a person is not allowed
medically to drive after taking it.

o whazedl ils coxssalall -s
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e- Driven by a person under the age
of 18 (according to the Hijri
calendar) unless the said person
is the insured or is included
among the names of authorized
drivers under the age of 18 in the
Policy schedule.

(18) o e Sy pads 5130043 -2
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f- Driven by a person who does not
hold a proper class of license
corresponding to the type of
vehicle driven, according to the
relevant laws and regulations, or
in the event that an order is
issued by a competent entity for
the forfeiture of the driver’s
license, or the license was
expired at the time of the
accident unless it was renewed
within (50) working days from
the date of the accident.
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The driver escaped the scene of

(0]
0

the accident for no acceptable
reason.
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h- Running a red light.

.c-).ozj\ B)Lﬁb}’\ )3@' N

2- Submitting inaccurate information
in the insurance proposal form or
concealing material facts.

r—L&.&l 3i Loy o A& ‘;»L'LH; ;YJ:X‘ -2

3- If it is proved that the accident
was deliberate.

Jdes Solxll g8y s 13) -3

4- Failure on the part of the insured
to notify the insurer, within (20)
working days, of any material
changes to their disclosures in the
insurance proposal form, with
consideration to Paragraph 1 of
Article 7.

s A8, 410 40 o35k ) e -4
Tre G292 sdd gl e os pgy rardie
8,aallslelya 2 ‘L';}Ail.” b C.b}m @ 4

Al 5l (50 (1) e,

16




Second: The insurer may recover the
amounts paid to third parties from
the person responsible for the
accident, or the insured in case the
vehicle was stolen or taken forcibly
and he/she has not reported the
theft to the concerned entities.

Big>lo of 489, e 4S,MI o 13]G
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Article 9

Exceptions (cases not covered under
the Policy)

Lot Uil | e ¥t el e i

(sl oda caz g

Insurers shall not be liable for paying
any indemnities in any of the
following cases:

A L (e ‘zgi 3 wlasgadll

1- Loss or damage to the insured
vehicle, properties inside or
outside the vehicle which belong
to either the insured or the driver,
or goods transported in the
vehicle or placed in the insured’s
or driver’s custody, control or
care;

A3 ASyall 5l of Bl wsdl -1
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2- Death or physical injury to the
insured or the driver;

e agell sl LY ol BLagll -2
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3- If the vehicle is used in any type of
racing or for testing its speed or
power;
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4- If the vehicle is driven in areas
that are normally off-limits to the
public, such as airports or
seaports, unless the vehicle is
used for commercial purposes
within the permissible scope;
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5- Acknowledgement by the insured
or the driver to bear the liability
for the accident undeservedly for
the purpose of harming the
insurer;

A ndy g A9 092 ol ELAJ}‘L_.‘M
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6- If the accident is deliberately
caused by an insured and a third
party, which is proved in the
accident report issued by the
authorized entity to attend
accident scenes;

Eals e sl ae 4 03l 3bolgs -6
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7- Car drifting;

Lmaddl -7

8- If the vehicle is being used or
operated as working machinery;

s dio ol Aeat e AS, L oK 13 -8

9- Fines, financial penalties or bails,
which may be imposed on the
insured or the driver due to the
accident; and

3i AUl Q\_j}_&_:_” 31 L’l_ab_i_ﬂ -9
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10- Any liability or expenses arising,
directly or indirectly, from the
following:

Amls Ly canyluan ol At 95w 51 <10
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a- War, invasion, acts of foreign
enemy, hostilities, warlike acts
(whether war is declared or not),
or civil war;
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b- Rebellion, military or popular
uprising, insurgence, revolution,
usurping authority, martial laws,
siege, or any events or reasons
leading to declaration or
continuation of martial laws,
siege, or acts of vandalism and
terrorism committed by
person(s) working individually, on

9l 4, S wall A alandl of syl -0
9l Bastl gl Gluanll of &pa 2l
91 Audyall Al o Ao ladl Anl
51 SlasSl e gl 51 L andl AlLs
il sT el ) @355 G oLl
ol slsanll 21> 5f g yall ALSHY
LeSin @1 oladly copsall Jloel

18




behalf of, or in relation with any
terrorist organization. Terrorism
means the use of violence for
political, intellectual,
philosophical, racial, ethnic,
social, or religious purposes. Such
use of violence includes putting
the public and/or a segment
thereof under a state of terror,
causing turmoil, affecting and/or
intervening in any of the
government’s operations,
activities and/or policies, and/or
causing any disturbance that
negatively affects the national
economy or any related sectors;
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c- Strikes, riots, or civil or labor yd
unrest; Adlaad! gf 2aall
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purposes of this exclusion, N
combustion shall include any "SI ‘
nuclear fission; and

e- Natural disasters such as 9 ol e Aadall &loSTI -

hurricanes, earthquakes, floods,
or volcanoes.
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LS e o331 caelild Sus sl Addall Joon
Schedule of the Unified Compulsory Motor Insurance Policy
Individual / Corporate A, i /[ oy
o hall abily

Insured information
1- For individuals:

e -1 A oasll ga o8,
® National ID number for Saudi nationals Cmdgaud] Gl Jxadl 03, ® Insured's ID No.
® Residence permit (lgama) number for resident individuals = cwosgaudl palaslsdl o3, ®

2- Computer number for corporates Slucwylly €2l ¥ cwlell o3 -2
A sl el
Name of insured
gLl o3,
Phone No.
Ol giadl
Address
Vehicle Details
A4S,k elils ol LSl Ul wga o3,
Owner's Name Owner's ID No.
Sl CEATERANS
Chassis No. Registration Plate No.
el ey el sl AT
Vehicle Registration Expiry Vehicle Color
Date
34 yarell Wilasll o LS USea 50
Customs Card No. Type of Chassis
il A as,llas,le
Year of Manufacture Vehicle Make
Jleaiadl ok LS Jroge
Purpose of Use Vehicle Model
Awlaghs /8,21 48 0 /2ale Alal> fple Jas 480 [Aals 1Bl /ol Ja5 LS 0/ 2als 1S ) 2] Sy Jemad g4
()b 21y / o /Aale Il 28 /Au850 /Alinidy Type of Registration Plate

(Private/ Private Transport/ Private Bus/ Public Transport/ Public Bus/ Taxi/ Diplomatic and
Consular / Temporary/ Public Works/ Export/ Motorcycle) Plate
ol s sl Al onels /els cnels EANTIFY

Comprehensive / Third Party Liability Insurance Coverage Type

AT sl el cpdsliad! ¢ Lo
ey P‘§J ta) 4w 18 s M)Lo.:i
(o ol BaLeal
Names of authorized drivers
under the age of 18 (with their
driving licenses numbers)
L3gadl Ayl ALl 2 lf sl 148yt s gzt

On Saudi Arabian territories

o s il (s l) ¥ AL Jantay Tl 35 e

The insured should not use the vehicle for other than its authorized purpose

Geographic borders
sdleain! s
Use Restraints
boudll il
Premium Amount
Aadgllylie| ks
Policy Issuance Date
Ao astl 348
Coverage Period

ok Time H Aeludl
/ Time H el
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P.O. Box 2992 Riyadh 11169,
Kingdom of Saudi Arabia
Tel: +966114633000

WWW.Sama.gov.sa
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http://www.sama.gov.sa/

